Customer Service — as

close as a phone call!

Not computer proficient? “Really enjoyed the simplicity of
training online.”

Don’t worry; we can walk you through the

process over the phone.
“Thank you for having an online

We will make sure your learning experience course. It has helped me through my

goes smoothly. current work schedule.”

Phone support is available daily from 7 AM
to 11 PM Eastern time. “Excellent online training course.”

Call 1-800-269-1181 from 8 to 5 Monday a' Ii?‘gfyﬁr?] Lhaen‘fjor‘#jfea”,,d It saved us
through Friday. If no answer, call 321-795- y:
0120.

Before/after hours call 321-795-0120.
This time, try online!

“l have a Master’s degree and | really
learned something. Your courses are For technical support:

great and you have been a great help.”
SunCoast

Learning Systems

www.suncoastlearning.com
1019 Worthington Spring Dr.
Suite B-3
Melbourne, FL 32940-7133
Toll-free (800) 269-1181
Phone 321-242-1586
Fax (321) 259-9366

Training--it's our only business

Stay current with approved
water and wastewater
Continuing Education Units
the easy way--online!

No travel costs

Take courses when and where
you want

Log on and off as often as you
like

Review material and retake
quizzes as many times as you
need



All courses are for 10 renewal hours

PUMP AND MOTOR
MAINTENANCE

License: NYSDOH & NYDEC; $225

Developing a Program

Prime Movers: Electric Motors and Controls
Centrifugal Pump Mechanics
Centrifugal Pump Hydraulics
Lubrication

Bearings

Compression Packing
Mechanical Seals

Positive Displacement Pumps
Special Pumping Units

Water Utilities Safety

BASIC WATER WORKS
License: NYSDOH; $225

Operations of the Water Utility
Water Characteristics

Water Quality Standards
Disinfection

Groundwater and Wells

Surface Water Production

BASIC ENVIRONMENTAL
CHEMISTRY
License: NYSDOH; $225

e Basic Environmental Chemistry

e Atomic/Molecular Weight

¢ Dilution Calculations

e Water/Wastewater Chemistry

e Wastewater Chemistry

e Coagulation, Softening and BOD

e Chlorination, DBP and Corrosion Control
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CHLORINATOR SYSTEMS AND
CHEMICAL HANDLING

License: NYSDOH; $225

Getting Started and History of Chlorination
Chemical Handling and Safety

Physical and Chemical Properties of Disinfectants
Process Applications

System Types

Injectors/Ejectors

Containers and Connections

Gas Chlorinators and Switchovers

Maintenance and Troubleshooting

Chlorination Math
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WATER UTILITY CALCULATIONS

License: NYSDOH & NYDEC; $225

Intro to Water Utility Calculations
Conversions

Surface Area

Volumes

Solving For The Unknown
Solving Word Problems
Velocity

Flow

Detention Time

Loading Calculations
Efficiency/Percent Calculations

Conversion Factors, Equations, and Formulas
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WATER UTILITY SAFETY

License: NYSDOH & NYDEC; $225

e Intro to Water Utility Safety

e Personal Protective Equipment

e Back Safety

e Hazard Com. & Chemical Safety

e Laboratory Safety

e Biological Hazards

e Confined Space Safety

e Emergency Response

e Electrical Safety

e Trench Safety

e Work Zone Safety
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